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Introduction 

The 3rd mobilisation campaign (WP7) took place at the premises of Energy institute Hrvoje 
Požar, Zagreb on 23rd September 2009. The event was taking part between 09:30 and 
13:00. The main message of the 3rd mobilisation campaign was promotion of the Croatian 
version of Biogas Handbook that has been, from that date, available both in digital 
(downloadable) version and hard copy. It has been envisaged as moderate gathering of 
high-level decision-makers, relevant institutions and stakeholders but with wide media 
coverage.  

Mobilisation campaign had strong support from the side of the EIHP with director, Goran 
Granić, PhD, head of the Department for RES and EE, Branka Jelavić, PhD, and national 
coordinator for the IEE BiG>East, Biljana Kulišić, MSc. For the media relations, EIHP 
public relations officer was engaged. The idea of the 3rd mobilisation campaign was to 
promote the first overall and comprehensive publication on biogas in Croatian language.  

 

 
Figure 1 Representatives of EIHP: Mr. Goran Granic, Mrs. Branka Jelavic, Ms. Biljana Kulisic 
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The 3
rd
 mobilisation campaign 

To the difference of the 1st mobilisation campaign that gathered biogas plant manufactur-
ers, planners and consultants in Zagreb to give technical presentations about biogas instal-
lations and IEE BiG>East activities and 2nd mobilisation campaign that focused on legal 
aspects of establishing a biogas plant with exchange of experiences between biogas plant 
developers, the 3rd mobilisation campaign had a goal to reach as much as possible audience 
related to all aspects of biogas market – from high-level decision makers to farmers far 
away in the province. That is why EIHP has chosen a heavy media approach. 

 

 
Figure 2 Promotion of “Biogas Handbook“ 

 

“Our intention was to introduce “Biogas Handbook” primarily to the future biogas market 
players but also to the wider audience. As development of biogas market and biogas utili-
sation directly influences three sectors: agriculture, environmental protection and energy; 
we believe that this publication will help in realising the biogas potential, its utilisation and 
embracement of positive externalities that have already been recognised by the eyes of 
foreign investors”, excerpt from the interview of B. Kulisic. 

A week before the mobilisation campaign, invitations have been send the offices of the 
relevant Ministers: Ministry of Agriculture, Rural Development and Fishery (MoA); Min-
istry of Environmental Protection, Spatial Planning and Civil Engineering (MoE); Ministry 
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of Economy, Labour and Entrepreneurship (Energy Department - MINGORP). National 
Fund for Environmental Protection and Energy Efficiency (FZOEE) was also invited. 
Those four high-level institutions were identified as cornerstones for biogas market devel-
opment. The invitation was accompanied with a hard copy of Biogas Handbook. All in-
vited high-level institutions have sent their delegates to the meeting, except the Ministry of 
Environment that has apologised a week later. Namely, the Minister was absent and the 
mail was not delegated in the proper time. High-level representatives were: Mr Igor Ra-
guzin, head of the RES and EE department at the Energy Sector (MINGORP); Mr. Mario 
Klobucar, representative from the FZOEE and representatives of Directorate for Structural 
and Market Support in Agriculture (MoA): Mrs Marica Čubela and Mrs Helena Dolenčić.   

Scientific and research community was represented by the Faculty of Chemical Engineer-
ing and Technology (prof.dr.sc. Veljko Filipan) and Faculty of Agriculture (prof.dr.sc. 
Neven Voća), both from the University of Zagreb; EKONERG – Energy and Environ-
mental Protection Institute (MSc Andrea Hublin and Zoran Kisić), NGO DOOR (president 
Maja Božićević-Vrhovčak, PhD and secretary Daniel Rodik). NGO DOOR (abbreviation 
for the Croatian translation of Society for Sustainable Development Design) is a Croatian 
non-governmental non-profit organization, founded by a multidisciplinary group of experts 
- engineers, environmentalists, economists, sociologists and others - all dedicated to sus-
tainable development. Among the most important DOOR's activities is sustainable energy 
promotion - awareness rising in the Croatian general public, education of specific target 
groups and encouraging networking and cooperation among experts interested in civil sec-
tor development in the energy sector. It is one of the most respective professional NGO for 
energy sector in Croatia.  

Besides the institutional, scientific and expert community, there were also representatives 
from industries and entrepreneurship and media. 

Promotion of the Handbook started with warm welcome by the director of the EIHP, Go-
ran Granić. He expressed his pleasure and pride that EIHP is participating is such a valu-
able project. Mr. Granic provided general overview of the renewables energy market and 
developments with reflection on the role of the EIHP. Providing a publication such as Bio-
gas Handbook is adding the value to the development of biogas market in Croatia. Mrs. 
Jelavić talked about the achievements of the BiG>East project, emphasising that not only 
the target audience is the beneficiary of the project but also researchers from the EIHP.  

During the speech at the 3rd Mobilisation Campaign, mr. Raguzin have announced revision 
of the existing procedure for acquiring eligible producer status for RES-E. The changes 
should include simplification of the permitting procedure and unification of the tariff item 
without reflection on the biogas plant size. 
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Figure 3 Mr. Igor Raguzin 

B. Kulisic has presented the achievements of the IEE BiG>East and future activities, gave 
comprehensive overview of biogas properties and it potentials for utilisation in Croatia. 
The official part was closed with the “turning the pages” of the Handbook – power point 
presentation of the contents and suggestions to read. 

Agenda of the 3rd Mobilization Campaign in Croatia is enclosed in Annex 1 of this report. 
Presentations are available on BiG>East project web-site: www.big-east.eu and 
http://www.eihp.hr/hrvatski/detaljnije.php?Tip=vijest&id=2362,  

http://www.eihp.hr/hrvatski/prilozi_novosti/big-east_o_projektu.pdf  

and  

http://www.eihp.hr/hrvatski/prilozi_novosti/o_bioplinu.pdf 
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Discussion 

Representatives from the Ministry of Agriculture have welcomed the Handbook as biogas 
is rather new topic that they have to cover in their area of responsibility. Now they will 
have reference point where to read and consult on biogas topics. Mrs. Hublin from 
EKONERG have praised not only the Handbook but also the overall project since it help 
her and her colleagues in creating measures for reduction of GHG emissions from agricul-
ture and waste. FZOEU added that removing a language barrier is very important step to-
wards development of biogas market. 

Journalist were asking questions and scheduling recording for the interviews. 

 

 
Figure 4 Discussion at the 3rd Mobilisation Campaign  

Participants 

The concept of the 3rd mobilisation campaign was not envisaged participation list and sig-
natures. However, photo documentation, contact points of mentioned participants can be 
provided easily. The media coverage provided in the Annex will balance off the lack of 
participants list.  
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Media coverage 

The Mobilisation Campaign was promoted via several media. A press release on upcoming 
mobilization campaign was published on National News Agency (HINA) and all national 
and regional newspaper published the news. All energy related internet portals have pub-
lished the news and some of the business portals too. Interviews were provided for Croa-
tian TV (HRT) that has made a special coverage of the Handbook (Eko Zona). The first 
five viewers to call the show were awarded with a hard copy of the Handbook. Also, inter-
view was provided for the very popular radio show “Pisele piše” (Radio 101). For the 
printed media coverage material, please see the list and screenshots included in Annex 3 of 
this report) together with newspapers. 

 

Stakeholder feedback 

Biogas Handbook was posted on the EIHP web site on 22nd of September 2009 and, until 
end March, there were recorded more than 10 999 visits and downloads of Croatian ver-
sion of the Biogas Handbook (Priručnik za bioplin). If the web post does not enter the Top 
30, the visits and downloads are not recorded. The dynamics could be seen from the usage 
statistics of the official site of EIHP, www.eihp.hr.  
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Figure 5 Visits and downloads in September 2009 (2708 visits) 
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Figure 6 Visits and downloads in October 2009 (2139 visits) 
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Figure 7 Visits and downloads in November 2009 (3124 visits) 

 

 

Visits and downloads in December 2009 

The Handbook did not make to Top 30 of4872 Total URLs (less than 977 visits). 
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Figure 8 Visits and downloads in January 2010 (1001 visit) 

 

 

Visits and downloads in February 2010  

The Handbook did not make to Top 30 of 4594 Total URLs (less than 949 visits). 
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Figure 9 Visits and downloads in March 2010 (2027 visits) 
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Annex I. Agenda 
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Annex II. Invitation 
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Annex III. Dissemination & Feedback 
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Figure 10 official web site of EIHP 
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Figure 11 Business portal  
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Figure 12 Energetika-Net protal 
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Figure 13 Glas Koncila 
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Figure 14 Moja Enerija portal 


